
WHERE AI MEETS EMPATHY



PROBLEM
Ev er y  d a y,  t hous ands  of  ch i l dr en  

fa ce  fear s  and  uncer ta i nt i es  

r e l ated  to  i l l nes s  .
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• Understanding what is happening to their bodies and 
why they need treatment can be difficult and 
frightening.

• Medical language is often disconnected from their
emotional world.



3

W h e n  e x p l a i n i n g  b e c o m e s  p a r t  o f  t h e  c u r e

• How can I explain an illness to a child
without causing anxiety or fear?

• How can we help children cooperate 
with treatment, trust their doctors and 
feel less alone?

• How can we give parents the right tools 
to support their children?
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THE CHALLENGE FOR PARENTS 

AND HEALTHCARE PROFESSIONALS



AI THAT HELPS 
EXPLAIN, COMFORT, 
AND INSPIRE HOPE
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With AI, every diagnosis or treatment can be 
transformed into a personalized story, told

through reassuring language and gentle
illustrations.

Children become the protagonists of their own
journey towards recovery.



WHY OPENFANTASIA
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Easy, intuitive, 
fast

It adapts to 
your child's

age

Stories that
help children

grow

Multilingual
videos and 
audiobooks

Narrated by 
you or by AI

Quizzes and 
learning 
games



WHO IS OPENFANTASIA FOR?
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• It helps doctors, psychologists and nurses explain medical tests, procedures and long-
term treatments in simple, reassuring language, reducing fear and resistance.

Pediatric departments

• Personalized stories can help older adults understand therapies, routines and changes in 
their environment. Metaphors and images can promote calm, orientation and trust.

Residential care facilities and older adults

• A tool for humanization initiatives, narrative workshops and emotional support 
programmes for patients, families and caregivers.

Foundations, associations, hospices



HOW IT WORKS
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• The doctor or parent provides a brief description of the illness or treatment.

• AI generates a personalized story adapted to the child’s age, personality and emotional needs.

• Illustrations and voice narration bring the story to life, creating empathy and reassurance.

• AI helps transform fear into courage and treatment into a journey of hope.

Chemotherapy 
for acute 

lymphoblastic 
leukemia

The mission of 
Leo, the knight 

who defeats 
invisible 

dragons with 
magic light



For the child

• Better understands what is happening to their body

• Reduces anxiety and feelings of helplessness

• Strengthens trust in doctors and parents

• Experiences treatment as a journey of growth

• Enables gentle and reassuring communication

• Improves the child’s cooperation with treatment

• Reduces resistance to treatment

• Fosters a climate of mutual trust 8

For parents

BENEFITS
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• Each word is carefully chosen, based on the age 

and sensitivity of the child.

• AI transforms medical language into positive 

metaphors: pain becomes “shadow” therapy 

becomes “positive energy.”

• It is language that reassures rather than frightens.

WORDS THAT BECOME LIGHT



IN THE FAMILY
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The stories can be listened to together with parents, siblings 
and friends.

Storytelling creates a shared language and strengthens
emotional bonds.

The family becomes an active part of the treatment process, 
transforming fear into a moment of unity and serenity.



PSYCHOLOGICAL SUPPORT 
AND HEAL I NG T HROUGH STORI ES
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OpenFantasia is a digital narrative-therapy tool that helps children and families find 
positive meaning in their experiences of illness.

• It supports emotional processing.
• It helps reduce the psychological impact of hospitalization.
• It accompanies children during long hospital stays. 

Imagine a world where every child understands their illness without fear.

• Where technology speaks gently
• And healing always begins with a story



SAFETY, ETHICS AND PERSONALIZATION
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OpenFantasia provides a safe narrative 
environment. It does not collect clinical data and 
is designed in accordance with GDPR principles.

Content and narrative pathways can be 
developed and validated together with child-
health and mental-health professionals.

Every child and every care setting is different. This
is why each pathway can be co-designed around
the individual and their care needs.

AI that creates content within
agreed boundaries



1 MINUTE IS WORTH MORE THAN 
1000 WORDS
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• Discover OpenFantasia in action: a minute that will amaze you, 

click here

• This demonstration presents the general version, which can be 

customized to meet your organization’s needs.

https://www.youtube.com/watch?v=cV0FL3QLsP0&list=PLsnXDGxKfjsVfsXLHLLLz626SrZq4_dk4&index=2
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WHEN MEDICINE MEETS 

IMAGINATION, A FORM 

OF CARE THAT SPEAKS 

TO THE HEART IS BORN.



THANK YOU !

i n f o @ o p e n f a n t a s i a . i t

O P E N F A N TA S I A . I T


